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1. Icebreaker & Expectation setting
® Giving and accepting critical feedback
® Projection and self-presentation
2. Being a respectful host
® (Greeting a foreign guest
® Showing the guest around
® Walking the guest through the schedule
® Avoiding stereotypes
3. Getting around reception parties
® Initiating small talk
® Making small talk
® C(Changing topics with “speaking of”
[

Leaving the situation politely
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4. Joining a discussion

® Confirming understanding

® C(Creating your own speaking opportunities
® Disagreeing diplomatically

5. Chairing a meeting

® Setting expectations with participants

® Involving participants

® Wrapping up a topic and moving on
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